Staff Skill

Platform Type Best for Primary EDO Uses
Level
Signal monitoring
| Tea?ms that want purpose- Low to Lead scoring
Relevance Al No-code agent builder built agent workflows without moderate .
development resources Outreach drafting
Multi-agent pipelines
CRM-triggered outreach
EDOs that already use Microsoft drafting
Power Automate : . :
+ LLM API Workflow automation + Al 3§5 and want Al capability Moderate Research summaries
without new platform costs Lead routing via Claude or
ChatGPT API
Autonomous agents
Microsoft Low-code agent builder EDOs that are fully embedded in | Low to connected to Teams,
Copilot Studio J the Microsoft 365 ecosystem moderate SharePoint, Dynamics,
and Outlook

EDOs that already use Zapier

Trigger on company
download or form fill and

Zapier No-code automation + Al and want to add Al reasoning to enrich and score
Al Agents - :
existing workflows Draft follow-up messaging
Assign to staff
Monitor business
development inbox
Small EDO teams that want Flag expansion signals in
Lindy Al executive assistant agent | lightweight Al agent adoption Very low J &P n 9
: 2 prospect emails
with minimal setup
Draft replies and
talking points
Teams that want flexible Crc;ss—plgtform workflow
. . automation and are automation
Make Visual workflow builder comfortable with Moderate CRM integrations
moderately technical setup Triggered research tasks
Al agent workflows
Open-source Budget-conscious teams with CRM connections
ndn workflow builder some technical comfort -
Self-hosted option for
data-sensitive organizations
: Teams that need to build and Low to Automated contact and :
Clay Data enrichment platform : : company enrichment feeding
enrich prospect lists at scale moderate )
into outreach agents
Prospect database enrichment
Small teams that want Low to Al-generated briefing memos
Airtable Al Database + workflow + Al prospect pipeline management derat J J
with built-in Al modaerate Trade show outreach
queue generation
Auto-nurture workflows
EDOs already using HubSpot - T
:IUXSpo: CRM-native Al who want Al without adding Predictive lead prioritization
IS new platforms Business development
task automation
Apoll Teams that want Al-assisted Identify companies entering
pollo/ the growth phase

Zoomlinfo Copilot

Sales intelligence + Al

prospecting inside their
data platform

EDOs that want continuous
Very low

:::Z:E):;:Z Al research agent industry monitoring and
P intelligence briefs
Multi-agent orchestration Tech-comfortable teams that
CrewAl framew?)rk want to build coordinated
agent systems
Innovation-minded state EDOs
Microsoft Research agent and university partnerships
AutoGen framework that are experimenting with
enterprise agent design
State EDO innovation labs,
LangGraPh/ Developer agent frame- university partnerships, and
Langsia work custom signal intelligence builds
Oben-source Tech-curious staff willing to
OpenClaw P experiment on dedicated

personal agent

hardware

Suggest outreach sequencing

Monitor industry
cluster developments

Generate monthly
business development
intelligence briefs

Research agent, scoring agent,
outreach agent, and reporting
agent that work as a team

Early-stage framework for
collaborative autonomous
agents that shapes how

future workflows are built

Foundation layer for fully
custom agentic systems where
off-the-shelf tools don't fit

Local autonomous agent
connected to any LLM

Multi-step workflow execution
via messaging apps




